Visit of World Bank Delegation

On April 1, 2009, a team of the World Bank visited the Regional Tax Office,
Karachi. They spent a busy day in interacting with the Director General
Mr.Asrar Raouf and his team representing both income tax and sales tax
divisions. The team was shown around the Archiving Cell, the Automated
Refund Cell, and the Call Centre. They appreciated the innovations of

website and the helpline available within. The visit ended with presentation

of bouquets, ajraks and sindhi caps.
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